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QUALITY POLICY

Enova Contracting and Trading LLC (ENOVA) is committed to adhere to

the highest standards of Quality in the products and services they deliver.

ENOVA will continually review and improve its Quality processes and

systems with special emphasis on the following:

e Establishing and maintaining the requirements of ISO 9001:2015
standard.

e Adopting and implementing quality assurance methods, standards
and defining roles, responsibilities, and authorities.

e Setting and maintaining Quality Objectives & Targets, and monitoring,
measuring, evaluating and enhancing quality performance at all levels
for continual improvement in line with the requirements of ISO
9001:2015 standard.

e Identifying and complying with applicable requirements including
legislative, statutory and regulatory.

¢ Promoting and enhancing the awareness of Quality system among
interested parties and increasing the level of competence / skills of
employees through continuous training programs.

e Maintaining effective internal and external communications including
dissemination of its Quality Policy to ENOVA employees, Customers,

interested parties and making it available to public on demand.
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